POCCUNCKASA ®EJEPALIA
OPJIOBCKASA OBJ/IACTb }
AOMUHUCTPALMSA FMA3YHOBCKOIO PAMOHA

MOCTAHOBJIEHUE

uf c 2019 r. ne JT 2"/
n.r.7. FnasyHoBska

006 yTBEPXAEHNU

aAMWUHUCTPaATUBHOIO pernameHTa

Nno NpefoCTaB/AEHNIO MYHULMNAIBHON YCyrn

Nno gavye NUCbMEHHbIX pa3bACHEeHU
HasloronaaTenbLMKamM U Ha/IOrOBbIM areHTam

Nno BONPOCY NPUMEHEHNA HOPMAaTUBHbIX
NpaBOBbIX aKTOB MYyHULUMNaNbHOro o6pasoBaHus
FnasyHoBCKMiIA paioH OpsioBCKO o6nacTu

O MeCTHbIX Hasnorax n céopax

B cootBeTcTBUM cO cTatbsamn 12, 21 HanoroBoro kogekca Poccuiickoin degepaunn,
depepasibHbiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O6 06wWMX npuHUMNax opraHusayumm
MECTHOro camoynpasneHuss B Poccuiickoin ®epepaummn», depepasbHbIM 3aKOHOM OT
27.07.2010 N 210-#3 «O6 opraHusauuMy npenocTaBfeHNss TrOCYyAapCTBEHHbIX W
MYHUUMNABbHBLIX  YC/IYyr», Ha OCHOBaHUM YcTaBa MyHULMMNANbHOIO 0b6pa3oBaHus
nasyHoBCKUin painoH OprioBCKOW o06s1acTh, agMuMHUCTpaumsa [Na3yHOBCKOro  paioHa
MOCTAHOBI/AET:

1 YTBEPAUTL aAMWHNCTPATUBHbIV pernameHT no npefocTaBeHnto
MYHULUMMNA/ILHOW YCNYrM MO Jadve* NMUCbMEHHbLIX Pa3bsACHEHWA HanoronnaTenbuykaMm u
Ha/IOrOBbIM ~ areHtam Mo BOMNPOCY MNPMMEHEHUS HOPMAaTUBHbIX MPaBOBbIX aKTOB
MYHUUMNabHOrO o6pa3oBaHus [1a3yHOBCKMA palioH OprioBCKON 06/1acTu O MECTHbIX
Hasorax u cbéopax corfiacHo NPUIOXKEHMIO.

2. OpraHuzaunmoHHOMY oTgeny aamuHucTpaumn (OAbsyyk M.B.) obecneuntb
pasmMelleHne  HacToAlero  nocTtaHoOBNEHUA B CeTM UVHTepHeT Ha caiTte
www. adminglazun. ru.

3. KOHTPO/Ib MCNOMHEHUS HACTOSLWEro NOCTaHOBNEHMS OCTaB/IsIl0 3a COOOWA.

naBa agMuHucTpauyun: . ANgMALA. OCcKH



MpunoxeHne

K MOCTaHOBIEHNI0 afMUHUCTPaLnn
['nas3yHOBCKOro pavioHa ot

24 nioHa 2019 r. Ne 197

AOMUHUCTPATUBHbINA PEMMAMEHT

no npeaocTaBleHMI0O MyHMLMNANbHOW yCNyru no gavye NMCbMeHHbIX pa3bACHEHUN
HanoronnatenbLlMKaM U HaNOroBbIM areHTam no Bonpocy NpUMeHeHus
HOPMaTUBHbIX MPaBOBbIX aKTOB MyHULIMNanbHOro o6pasoBaHna MMa3yHOBCKUN
panoH OpnoBcKon 061acTM 0 MeCTHbIX Hanorax u coopax

| OBLLME NOJTOXEHUA

1. Hactoswun agmMuHUCTpaTUBHBLIN pernaMmeHT pa3paboTaH B COOTBETCTBUM C
depepanbHbiM 3akoHoM OT 27.07.2010 Ne 210-03 «O6 opraHusaumm npenocTaBlieHus
roCy4apCTBEHHbIX U MyHULMNANbHBIX YCAYr».

2. AODMUHUCTPATUBHbLIN perfnamMeHT No NpeoCTaBneHnto MyHUUMNanbHOW yCnyru rno
Aave MUCbMEHHbIX pPa3bsiCHEHUM HanoronnaTenblWukaM WM HanoroBbiM areHtam no
BOMPOCY MPUMEHEHNS HOPMAaTMBHbLIX MPaBOBbIX AKTOB MyHUUMManbHOro obpasoBaHus
"nmasyHoBcku panoH Opnosckon obnactn (ganee — [Mas3yHOBCKUMW pamloH) O MECTHbIX
Hanorax u cbopax (ganee - AOMUWHUCTPATMBHbLIA perfnaMmeHT, MyHuuMnanbHasa ycryra),
yCTaHaBnvMBaeT NOpsSAo0K U cTaHAapT NpefoCTaBNeHUs MyHULMMNansHOM YCNyru.

3. Bagsutenem npu NpeaocTaBfieHUM MyHUUMNANbHOM  YyCryrn  ABNSETCH
dm3myeckoe U opuguMyeckoe nuuo  (3a  UCKITYEHMEM TOCYAApPCTBEHHbIX OPraHos,
TeppuTopUuarbHbIX OpraHoB, OpPraHOB roCyAapCTBEHHbIX BHEOKETHbIX POHOOB U UX
TeppuTopuarnbHbIX  OpPraHoB, OpraHOB MECTHOrO  camoynpasneHusi) nmbo  ux
YyrNONMHOMOYEHHbIE NpeacTaBuTenu, obpatmeliMecs B agMUHUCTpauuio [nasyHOBCKOro
panoHa C 3anpocoM O NpefoCcTaBNeHnn MyHUUMNANbHOM YCAYrn, BblpaXXeHHbIM B YCTHOW,
NMUCbMEHHOW NNWN 3NEKTPOHHON hopmMe (Janee — 3asABUTEND).

4. MNopagok MHPOPMUPOBAHUSA O NPeOCTaBNEHNN MYHULMNANTbHOM YCNYIn:

Agpec MecTa HaxoxaeHust aaMuHucTpauuu [nasyHOBCKOro pawnoHa (ganee -
agmuHucTpaums): 303340, Opnosckast obnacTtb, [NasyHOBCKMI panoH, n. nasyHoBka, yo.
JleHnna, g. 120.

Mpadhmk paboTbl agMUHUCTPaALNN:

MNoHegenbHUK - naTHMUa ¢ 8 yac. 30 MuH. go 17 yac. 30 MuH.

cyb6060Ta, BOCKpeceHne — BbIXOOHbIE OHW.

nepepbiB ¢ 13 yac. 00 mmH. go 14 yac. 00 MuH.

NpUeMHble OHWN: BTOPHUK, YETBEpT.

TenedoH agmuHucTtpaumm (848675) 2-12-09

ALpec aneKTpoOHHOM NOYThl aaMUHUCTPauuK: glazunr@adm.orel.ru

Agpec oduuManbHOro caMta MyHUUMnanbHOro obpasoBaHus [Na3yHOBCKMA  panioH
Opnosckon obnactu B cetn MIHTepHeT - http:// www.adminglazun.ru/.
Appec ETry: http://www.gosuslugi.ru/.

5. OCHOBHbIMM TpeboBaHMAMM K WHPOPMUPOBaAHUIO 3asiBUTENEeNn O nopsake
npenocTaBneHnst MyHULMNanbHOW YCryrn SBNSOTCS:

- JOCTOBEPHOCTbL NpeaocTaBnsieMon MHopMaumu;
- YETKOCTb B U3MOXEHUU NHOpMaLInK;

- NoNHOTa MHPOPMUPOBAHMS;


http://www.adminglazun.ru/
http://www.gosuslugi.ru/

-HarnNsAAHOCTb dopm npeaocTaBnsemMomn nHopmauunm (npwn NMUCbMEHHOM
NHOPMMPOBAHUN);

- yao6CcTBO M AOCTYMHOCTb MOMYyYeHUs MHpopMaLuuu;
- onepaTMBHOCTb NPeAOoCTaBNeHUs MHpopMaLUK.

6. Mpn obpaleHnn 3asBUTENS NIMYHO UMK NO TenedoHy chneunanuicT agMUHUCTPaLum
nogpobHO W  KOPPEKTHO WHGOPMUPYET O TMNOPSiAKE WM CpoKax NpeaocTaBneHus
MyHULUMNANbHOM yCryrn, a Takke NpefocTaBrsieT WHYK WHTEPECYHOLLY0 3asBUTENS
MHOPMaLMIO Mo BONPOCY NPeAOCTaBNEeHUss MyHULMNANbHOW YCIyTu.

Bpema oxupgaHuss oTBeTa npu  YCTHOM WHMOPMWPOBAHUWM 3asiBUTENS HE MOXET
npeBbllaTh NATHaALATb MUHYT.

B cnyyae oTcyTCcTBMSI BO3MOXHOCTM OTBETUTb HA MOCTABMEHHbIA BOMNPOC B MOMEHT
obpalleHus, cneunanict agMUHUCTpaumMM npegnaraet obpaTUBLLEMYCS NEPEe3BOHUTL B
KOHKPETHbI AeHb U K HA3HA4YeHHOMY CPOKY rOTOBUT OTBET.

Mpn otBeTax Ha TenedoHHble 3BOHKM W §NWYHble obpalleHuss  cneumnanucTbl
agMUHUCTpaUMM NogpobHO M B BEXMBOM (KOpPPEKTHoW) dopMe UHDPOPMUPYIOT
obpaTumBLUMXCA NML, NO BONpocaM NpeaocTaBneHnsa MyHMumMnanbHon ycnyrm, obpatuattca
K HAM Ha «BbI», NposiBNAIOT CNOKOWCTBME U BbIAEPXKKY, OAOT Pa3bsCHEHUSA, UCKMYas
BO3MOXXHOCTb OLUMOOYHOrO UIn OBOSIKOTO MOHUMAHWS.

OtBeT Ha TenegoOHHbIN 3BOHOK HavMHAeTcss C WHoOpMauunm O HaMMEHOBaHUK
CTPYKTYpHOro nogpasgesnieHvsi, aMmmnuu, UMeHn, OT4ecTBe M LOSMKHOCTU crneunanncta,
npuHsBLIEero TenieoHHbIN 3BOHOK. Bpemsa TenedoHHOro pasroBopa He [OOJIKHO
npeBbIWaTh ECATb MUHYT.

B cnyyae oTcyTCTBMA BO3MOXHOCTU CaMOCTOSITENIbHO OTBETUTb Ha MOCTaBfEHHbIE
obpaTMBWMMCA  NMLUOM  BOMPOCHI,  CMEUVanucT, MPUHSABLUMIA  3BOHOK,  [OJKEH
nepeagpecoBatb (MepeBecTV) ero Ha Apyroe YnofIHOMOYEHHOE OOSPKHOCTHOE NULUO MK
coobwnTb obpaTmBLLEMYCS NULY TeNEgOHHbIN HOMEP, MO KOTOPOMY OBpaTMBLLEECH NMLIO
MOXET MOoNy4YnTb HEOOX0ANMYIO MHGOPMALMIO.

7. Tlpyn nucbMeHHOM oOpaleHun 3asBuUTEenst OTBET HanpasfseTcss Mo noyTte unuM B
SNEKTPOHHOM BMAe (B 3aBMCMMOCTM OT crnocoba [OoCTaBkM OTBETA, YKA3aHHOIMO B
nMMCbMEHHOM obpalieHnn, unmn cnocoba obpalleHus 3asBuTens 3a WHgopmaumnen) B
agpec 3asdABUTENA B CPOK, HE MpeBbIWAKWNA TpuauaTb AHEW CO AHA perucrpauuu
obpalueHus.

NHcbopmaums npegoctaBngeTcss B NPOCTOW, YETKOM dhopMe C ykasaHnem hamunum,
MMeHN, OTYecTBa M HOMepa TenedoHa HenocpeACcTBEHHOro UCMOMHUTENS, 3a NOAMUCHIO
COOTBETCTBYHIOLLEro AOSHKHOCTHOIO Nuua agMuUHUCTpaLunu.

8. MHdhopmaLma 0 mecte HaxoxaeHus u rpaduke paboTel agMUHUCTPaLMK pa3meLLaeTcs
Ha odmnumanbHOM canTe agMuUHUCTpaummn, Ha ENMry.

9. KoHcynbTauum (cnpaBky) NpeaocTaBnsitoTCcs No Creayowmnm Bonpocam:
- NepeyYeHb AOKYMEHTOB, HEOOXOAUMbIX ANsi NPeAoCTaBNeHNst MyHUUMNANbHOW YCIyru;

- UICTOMHUK MONyYEeHUs1 AOKYMEHTOB, He0OXoAUMbIX AN NPeAoCTaBNeHNs MyHMLMNansHoOmn
ycnyru;

- BpeMsi npMéma AOKyMEHTOB;

- CPOKW NPEeAOCTaBNEHUSI MYHULMMANBHOW YCyTu;



- nopsgok obxanoBaHua LencTBUi (6e34encTBUS) U pELLEHUA, OCYLLECTBASEMbIX W
NPMHMMaeEMbIX B Xo4e NpeaocTaBneHns MyHULMNanbHON yCnyru;

- MECTO HaxoXaeHUNA n Fpa(bVIK pa6OTbI cneunanmncTtos agMMHUCTPaUnn,

- CBeJEHMS1 O HOPMATMBHbIX akTax No BONpocam npeaoCcTaBneHns MyHULMNanbHOW YCnyru
(HanmeHoBaHWe, HOMep, AaTa NPUHATUS HOPMATMBHOMO NPABOBOrO akTa).

10. MIHgopMaLMOHHbIE CTEHAbl B NMOMELLEHMSIX NPUEMa W Bblaayn LOKYMEHTOB OOMKHbI
ObiTb OCBELLEHbl, XOPOLLO MpoCMaTpMBaeMbl, coAepXaTb akTyamnbHyl WHdopmauuio,
HeoOXoOaMMyl0 AN MONyYeHUs  MyHUMUMNanbHOWM  yCcryrM, a Tawkke nopsiaok
npenocTaBneHns yCnyrm MHBanuaam ¢ y4eToM OrpaHUYEHUIN NX XKU3HEAEeATENbHOCTH.

11. B nomeweHnax npunemMa " Bbla4yn OOKYMEHTOB 3adBUTESTHO B LEeJ1dX O3HaKOMITEHUA
npeagocrtaBnAeTCA npaBo OOCTyna K 3akoHoAaTesIbHbIM U UHbIM HOPMaTUBHbLIM MPaBOBbLIM
aKTaMm, perynmpyrwmnm nop4anok npegocraBreHnd MyHVILl,IAI'IaJ'IbHDI7I yCinyru, B TOM 4Hucrie K
AOMUHUCTPATUBHOMY pernamMeHTy.

12. 3asBuTenb MMeeT npaBO Ha MNOMyYeHWEe CBEeAEHWA O Xoae npeaoCTaBreHUs
MYHUUMNANbHOM YCNyrM C MOMEHTa npuema ero 3asdBfieHus U OOKYMEHTOB (Janee —
3anpoc) Ha npenoCcTaBfeHME MyHMUMNAnNbHOM ycnyrn. 3asBUTENO NPeaocTaBnAlTCS
CBeleHNs O TOM, Ha KakoM aTarne (B npouecce BbINOSIHEHUS KakoOW afMWHUCTPaTUBHOWN
npoueaypbl) MyHULMNANbHOW YCIyrn HAaXOANTCS HanpaBneHHbIN UM 3anpoc.

13. [Onsa nonyyeHnsa cBedeHUMW O XxoAde nNpefocTaBneHUs MyHUMUMNanbHOW  yCryru
3asBUTENEM YyKasblBalOTCA B MUCbMEHHOM obpalieHun (HasbliBalTCsd — NpU YCTHOM
obpaleHun) gata M BXOOALWMA HOMeEpP, MPOCTaBMEHHbIe B MOMYyYEHHOW Npu nogadve
3anpoca Konuu 3asiBfeHnd, a Takke damMunus, UMms, OTY4eCTBO U (UNIM) HaMMeHoBaHue
3asBuTENS.

Il. CTAHOAPT NPEOOCTABJIEHUA MYHULIUMAIIBHOW YCNYTU

16. B cooTBeTCTBMM C HACTOALMM agMUHUCTPATUBHBLIM PernaMeHToM npeaocTaBnsaeTcs
MyHMUMNanbHas ycnyra fno gade MUCbMEHHbIX Pa3bsACHEHWU Hamnoronnartenblukam u
HamnoroBbiM areHtam Mo BOMPOCY MPUMEHEHUS HOPMaTMBHbLIX MNPaBOBbIX aKTOB
[Ma3yHOBCKOro panioHa 0 MECTHbIX Hanorax 1 céopax.

17. MyHuumnanbHyto  ycnyry  npegocTaBnsieT  crneuuvanucT  agMUHUCTpaumu,
YNOINMHOMOYEHHbIN Ha NpeAoCTaBreHne MyHUuMnanbHoOW ycnyrn (oanee — cneumanuct
agMUHUCTpaUun).

18. PesynbTaT NnpefocTaBfieHnUss MyHUUMNANbHOW YCnyrn
18.1. PesynbTaTtoM npegoctaBrneHna MyHUUUNanbHOW YCryrn SBseTca:

- MMCbMEHHOE pa3bsACHEHME MO BONpocam NPUMEHEHUA MyHULMMNAanbHbIX NPaBOBbIX aKTOB
nasyHOBCKOro parioHa o Hanorax u cbopax.

19. Cpok npegocTaBneHus MyHUUUnansHoOM ycnyru

19.1. Cpok npenocTaBneHns MyHUUMMNanbHOW YCryru cocTtaBnsieT He Gonee AByX
MeCSILLEB CO [HS PErMcTpaunm 3asiBfieHmsl B agMUHUCTPaLUN.

20. MNepeyeHb HopMaTUBHbLIX NPABOBbIX AKTOB, PErYNMPYIOLLMX OTHOLLEHWS, BO3HMKatOLNe
B CBSI3W C NpeaocTaBneHnemM MyHUUMNAansHOM yCryrm

20.1. OTHOLWeEHNA, BO3HMKAKOWME B CBA3M C NpeaocTaBfieHMEM MyHULMNanbHOM
yCcnyru, perynupyroTcsa cregyowmmMmm HopMaTBHbIMU NPaBOBbLIMU akTaMu:



- KoHctutyumen Poccunckon depepaunm;
- Hanorosbim kogekcom Poccuickon ®eagepaumm;

- ®epgepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-03 «O6 opraHusaumm npenocTaBeHus
rocygapCTBEeHHbIX U MyHULMMANbHbIX YCIyr»;

- HacTodWMM agMUHUCTPATUBHbBIM perfniaMmeHToM.

21. |/|C‘-IepI'IbIBalOLL|,I/Il7I nepevyeHb [OJOKYMEHTOB, HeobXxoOuMbIX B COOTBETCTBUM C
HOPMaTUBHbIMX TMPaBOBbIMMX aKTaMh Onda npegocrtaBeHUA MyHVILI,VIFIﬁJ'IbHOVI ycnyrim wu
yCnyr, KOTOpble ABJAOTCA HeobGXxoauMbIMM N 0bs3aTenNbHbIMK OIS npenocrasrieHnA
MyHMLLMHaﬂbHOVI ycnyru, nognexawmx npeacTtaBneHnto 3adBuUTesieM.

21.1. Ansa npepoctaBneHMs MyHUMUMNAnNbHOW YCNyrn 3aaBuTenb npeactaBnser
3asBrieHe Mo [Jaye MUCbMEHHbIX Pa3bsCHEHU HaroronnatenblmnkaMm M Hanorosbim
areHTam no BOMpPOCY MPUMEHEHUS HOPMAaTUBHbLIX NPaBOBbIX akTOB [Na3yHOBCKOro pavoHa
O MEeCTHbIX Hanorax u cbopax (ganee - 3asisrieHne) no opme, ykasaHHOM B NPUIIOXKEHUN
K HacTosweMy aMUHUCTPATUBHOMY peErflaMeHTy.

22. WcyepnbiBalowunm rnepedeHb OCHOBaHUM AN OTKasa B MNpueMe [LOKYMEHTOB,
HeobXxoauMbIX ANs NpeaoCcTaBNeHNa MyHULMNANbHOW YCyri.

22.1. B npueme [OKYMEHTOB 3asiBUTEN0 OTKasblBaeTCs, B Clly4ae eclnv OH
obpatunca 3a pasbsCHEHMEM MPUMEHEHUS NPaBOBbLIX akTOB O Hanorax u cbopax,
NPUHATME KOTOPbIX HE BXOAMT B KOMMNETEHUMIO OpraHamu MECTHOro caMoyrnpaBreHus
[(Na3yHOBCKOro panoHa.

23. WcuepnbiBaolwmni nepevYeHb OCHOBAHWUK AN11 MPUOCTAHOBIIEHUS UMW OTKa3a B
npegocTaBneHnn MyHULUMNANbHOM yCnyru

23.1. OcHOBaHuA onst NPUOCTAHOBIEHUST NPEAOCTaBNEHUS MyHULMNANBHOW YCnyrn
3aKoHOOATENbCTBOM He NMpeayCMOTPEHbI.

23.2. OcHoBaHuA [fOnsi OTKasa B MNPeaoCTaBfEHUM MyHUMUMNANbHOW YCryru
3aKoHOOATENbCTBOM He NMpeayCMOTPEHbI.

24. TlepeyeHb ycnyr, KoTopble SABASAKTCA HeobxoauMmMbiMM U obBA3aTenbHbIMU OIS
npegocTaBneHns MyHULMNansHOM yCnyru.

24.1 Ycnyru, KoTOpble SBNSeTCA HeobxoaumMbiMM U 0Osi3aTenbHbIMU - 414
npegocTaBneHnsa MyHULUMNAIbHOW YCIyrn, OTCYTCTBYIOT.

25. I'Iopﬂp,0|<, pa3Mep n oCHOBaAHUA B3IMMaAHUA MOLUITAHbI U WHOW NnaTbl, B3aMMaeMou 3a
npegocrtaesneHmne MyHI/ILI,l/II'IaJ'IbHOIZ ycnyru

25.1.MpepocTtaBneHne MyHuumnanbHOW yCcrnyrn ocyliecTsnsieTcs becnnartHo.

26. MakcmmarnbHbIN CPOK OXMOaHUs B ovepean npu nogadve 3anpoca o npeaocraBrieHum
MYHULMNANBHOM YCAyru 1 Npu NoslydeHnn pesynbTtaTta NpeaoCTaBeHHOoN MyHUUMnanbHOom
ycnyru

26.1.Bpems oxugaHus B odyepeau Mpu rnopade 3asiBNEeHUss O MpenocTaBneHun
MyHULMNAnbHOM YCRyrM U Npu NonydeHun pesynbTata npegocTaBreHnst MyHULMNanbHOM
YCryrv He AOMKHO npeBbIwaTth 15 MUHYT.

27. Cpok W nopsifoK — perucTpauum  3anpoca  3asiBUTENs O  MPeAocTaBeHUM
MyHULMNAnbHOW yCryru



27.1. CneumanucTt, OTBETCTBEHHbI 3a MpPUEM U pPerncTpaumio 3asiBneHus,
perncTpupyeT 3asBfneHne O NpefocTaBfeHnn MyHUUUNanbHOM YCIyrm B [OeHb €ero
NOCTYNNeHuns.

Mpn nocTynneHun 3asBfeHus B ONEKTPOHHOM BuAe B Hepabodee BpeMSA OHO
perncTpupyeTcs cneunanmcTtomMm, OTBETCTBEHHbBIM 3a NPUEM U PErMcTpauuio 3asBrieHuns, B
pabounii AeHb, crneayrLwmnin 3a gHEM NOCTYNEHNS YKa3aHHOro 3asBneHus.

27.2. B cnyyae ecnu 3asBuTeSlb Hanpaswusl 3asBfieHWe O npefoCTaBneHumn
MYHUUUNANbHOW YCNYrn B 35IEKTPOHHOM BUAE, CheunanucT, OTBETCTBEHHbIM 3a NpueM n
perncTpaumnio 3asiBfieHusi, B TedeHne 3 OHEW CO [HS MOCTYNSEHUs TakKoro 3asiBfeHus
NpOBOAUT NPOBEPKY AOKYMEHTOB.

28. Tpe6OBaHMFI K noMelweHnAaAM, B KOTOPbIX NMpenoctaBiideTca MyHUUmnarnbHaa ycryra

28.1. lNomeleHne ons npuema 3assuTtenen OOSMKHO COOTBETCTBOBATbL CaHUTapHO-
aNNOEMNONIOTMYECKMM NpaBunam U HopmatmBam  «lurmeHundyeckme TpeboBaHuA K
nepcoHanbHbIM 3N1EKTPOHHO-BbIYUCANTENBHBIM MaLllMHaM 1 opraHuaaumm paboTsl CaHlMnH
2.2.2/2.4.1340-03».

28.2. LleHTpanbHbI BXO4 B 34aHWe agMWHUCTpauMn AomkeH ObiTb obopyaoBaH
BbIBECKOW, coaepallen MHopMaLmio 0 ero HaMMeHOBaHNN U pexnme paboThbl.

28.3. B nomeLleHnn agMUHUCTpaLMK A0MKeH ObiTb YCTaHOBMNEH MH(OPMALIMOHHBIN
CTEHA, Ha KOTOPOM pa3mellaeTcs crneayroLlas MHPopMaLms:

N3BMNEYEHNST U3 HOPMATMBHbLIX MPaABOBbIX aKTOB, COAEPXALUMX HOPMbI, perynupyroLlime
[AeATEeNbHOCTb NO NPEAOoCTaBNEHNIO MyHULMNANbLHOW YCyru;

nepeyeHb [OKYMEHTOB, MNpeacTaBfieHMe KOTOPbIX HeobXxoaMmo Ans npeaocTaBleHUs
MyHMUMNANbHON YCnyru;

obpasel 3aaBneHnsi 0 NpeaoCTaBNEHMN MyHULMNANbLHOW YCyri;

rpacdomk paboTbl cneumanucTa, HENOCPeACTBEHHO MPEAOCTaBMAIOWErO0 MYyHULUNANbHYIO
ycnyry,
agpeca canta agMUHUCTpaUmu,

HoOMepa TenegOoHOB, MO KOTOPbIM OCYyLUECTBNSeTCs WMHPOPMMPOBaAHWE MO BOMpPOCam
npeaocTaBneHnst MyHULMNanbHOW YCryru.

28.4. lNomeweHna, BbloeneHHble Ons NpeaocTaBneHUs MyHUUMNANbHOM YCIyru,
JOJITKHbI COOTBETCTBOBATb CaHUTapPHO-3MNNOEMUNONOTMYECKNUM HOpMaTMBaMm "
TpeboBaHuaAM noxapHon 6GesonacHocTn. KonmnyecTBO MECT OXuaaHusa onpenensieTcs
ncxoas u3 akTUYEeCKon HarpyskM M BO3MOXHOCTU UX pasMeLlleHusl B MOMeLLEHUN, HO He
MOXeT COCTaBNATb MeHee 3 MecCT.

28.5. Ha kabuHeTe npuvema 3asBUTENEN AOIMKHA HaxoAUTbCA WH(OpPMaLMOHHas
Tabnnuka (BblBECKA) C YKa3aHUEM:

HOMepa KabuHeTa;

CbaMVIJ'IVIVI, MMEHMN, ot4yectBa WU  OOJDKHOCTM  cneuunarnncrta, ocyllecTBnAroLwero
npegocrtasneHne MyHuUmn nanbHOn yCnyru;

BPEMEHU NnepepbiBa Ha o6ef, TEXHUYECKOro nepephbiBa.

28.6. B mecTtax npenocraBneHnda MyHMLlMﬂaﬂbHOVI ycnyrn pasmMeLllaoTcAa CXeMbl
pacnonoxxeHund cpencTts noXxXapoTyLleHnA n I'IyTel7I 9BakKyauunn COTpyAHUKOB
agMUHUCTpaUnn n noceTuTeneun.

28.7. MNomelleHne Ansg oxugaHus 3asBuTensMy npuema obopyayeTcs CTyNbsMU,
cTonamu (Ctonkamm), obecnevmBaeTcsa KaHUENsPCKUMU NPUHAASIEXHOCTAMN.



28.8. Paboune mecta COTpPyOQHMKOB, NMPeAoCTaBASOWMX MyHUUMNANbHYHO YCNyry,
AOMKHbI 6bITb 060PYAOBaHbI CpeacTBaMU BbIYMCINTENBHOM TEXHUKU (KaK NpaBuno, OAuH
KOMMbIOTEP C YCTAHOBMEHHBbIMU CNPaBOYHO-MHPOPMALMOHHBIMU CUCTEMAMM Ha KaXK4oro
crneumnanucra), OprTexXHUKon, cpeacTBamMmm CBA3MN.

28.9 lNomelwleHne ona MHBaANUAOB U ManoMOOBUIbHBIX FPYNN HAceneHUss AOMKHO
ObITb 060opyaoBaHbl TakuMm 0bpas3om, YTOOblI MMETb BO3MOXHOCTb GecnpenaTCTBEHHOrO
BXOAa B NMOMELLEHNE 1 BbIXOAA U3 HETO.

1). Co CTOPOHbI AOMKHOCTHbIX MWL, agMUHUCTPaLUK, NPpU HEOBXOAUMOCTU, MHBaNUAy npu
BXO[€e B OOBbEKT U BbiXo4e U3 Hero AoSMKHO ObITb OKa3aHo coaencTBue.

2) I'Ipmnerarou.l,a;l K 30aHUIO Tepputopua [OOoJnKHa ObITb o6opy/:|,OBaHa NapKoOBO4YHbIMHA
MecTamMun and aBToOTPaHCNOPTHLIX CpeacTB NHBanmnaoB.

3) OpraHusaumsi BO3MOXHOCTWU Nocaku B TPAHCMOPTHOE CPeACTBO U BbiCAAKU U3 HEro
nepen BXOAOM B yuypeXaeHue, B TOM Y/CIe C MCMNONb30BaHNEM KPEecra-Konsicku v, npwu
Heo6XoAMMOCTH, C NMOMOLLbIO NepcoHana y4YpexaeHust.

4) OpraHmsau,vm BO3MOXXHOCTU CaMOCTOATENIbHOIo nepenBunxeHund rno O6'beKTy B LeNAaxX
JOCTyna K MeCTY npenocrtaBneHund ycriyrm, a Takke C nomMowbi AOOJDKHOCTHbLIX Jnu,
npegocrtaBnArWNX YyCIyrn, aCCUCTUBHbIX W BCNOMOraTelibHbIX TEXHOMNOMMM, a Takxke
CMEHHON Kpecna-KOJIACKN.

5) ConpoBoXxaeHne MHBaNMOoOB, UMEIKOLINX CTOMKME pacCTPOMCTBA OYHKUMWU 3PEHUSA U
CaMOCTOATENbHOIoO NepeaBMXEHNS, MO TEPPUTOPUN YUPEXOEHUS.

6) Ob6ecneyeHne ponycka Ha O6BLEKT cobakn-NpoBOAHMKA NPU HanMUYUM LOOKYMEHTA,
noaTBepxgarollero ee  cneuywanbHoe obecneveHve, BblOAaHHOTO MO dopme,
yCTaHOBNeHHON dheaeparnbHbiM OpPraHoM WCMOMHUTENBHOM BacTW, OCYLLECTBISHOLNX
dYyHKUMM No BbipaboTke W peanu3auun rocygapCTBEHHOM MOMUTUMKM M HOPMAaTUBHO-
NpaBOBOMY PerynupoBaHuio B cdoepe coumanbHOW 3alnTbl HaceneHusl.

7) OkasaHuve [JOMMKHOCTHBIMWU NMuaMu ydpexXaeHna WHOW HeobxoaMmon MHBanugam u
ManomMoOunbHbIM rpynnam HaceneHus NMOMOLIN B NpeogoneHun 6apbepoB, MellaroLwmx
NONTYYEHMIO UMK YCIYT HAapaBHEe C APYrMMUX NNLaMN.

29. MNokasaTenu AOCTYNHOCTU U Ka4yecTBa MYHULIMMNANbHOW yCnyru
29.1. MNokaszaTenamu JOCTYNHOCTU MYHULIMMNANbHOW YCNyru SBnaoTCS:

- WHJopmMauuss O nNpPeaoCTaBfEHMN  MYHUUMNANbHOW  YCNyrm pasMellaeTca Ha
onumanbHOM canTe agMUHUCTPaLmN;

- obopygoBaHMe TeppuUTOpUI, NpUNerawmux K MeCTOPaCroNOXEHUIO agMUHUCTpaLun
MeCcTaMu MapKoOBKN aBTOTPaAHCMOPTHBLIX CPeACcTB, B TOM Yuche AN Nl C orpaHnYyeHHbIMU
BO3MOXHOCTAMU;

- cobntogeHne rpacduka paboTbl agMUHUCTPALMEN;
- ycnyra okasbiBaeTcs 6ecnnaTtHo.
29.2. lNokasaTenamu Ka4yecTBa MyHULMMNANbHOW YCNyru SBASOTCA:

- cobntogeHune CPOKOB U TMocrnenoBaTteribHOCTU BbINOJIHEHNA BCeX aaMUHUCTPATUBHbIX
npoueayp, npeayCMOoTpEeHHbIX HacToAWMM aAMUHUCTPATUBHbIM pernaMmeHToM;



- KONNYECTBO 0GOCHOBaHHbIX Xanob 3asBuTenen o HecobntoaeHNM nopsiaka BblNONTHEHNS
agMUHUCTPATMBHBLIX Mpoueayp, CPOKOB perucrpauuMm 3anpoca W npenocTaBrneHust
MyHMUMNansHOM ycnyrn, o6 oTkase B MCMpaBfieHMN OOMYLLEHHbIX onevyaTok U ownboK B
BblAaHHbIX B pe3yrbTaTe npeaoCTaBneHust MyHULMNanbHOW ycryr OokymeHTax nmbo o
HapyLLEHUN CpoKa Takux UCMpaBIEHUI, a TaKkke B criyyae 3aTpeboBaHMs LOMKHOCTHLIMM
nMuamMn - agMMHUCTPaAUMM  OOKYMEHTOB, MfaTbl, He MpeayCMOTPEHHbIX HaCTOSILLMM
agMUHUCTPATMBHBLIM PErfaMEHTOM.

lll. COCTAB, MNOCNEAOBATEJIbHOCTb U CPOKWU BbINOJIHEHUA
AOMWHUCTPATUBHbLIX MPOUEANYP, TPEBOBAHUA K MOPAOKY UX
BbINMOJIHEHUA

30. CoctaB 1 nocnegoBaTesfibHOCTb OEACTBUA MNpU NpedocTaBrieHnn MyHULMNarbHOW
ycryru.

MpenocrtaBneHMe  MyHMUMNanNbHOW  ycriyrm  BKMYaeT B cebs  crepyrowme
agMUHUCTpaTMBHbIE NPOLIEaypPbI:

1) npuem n pernctpauna 3adasneHna n npunoXXeHHbIX K HeMy JOKYMEHTOB;

2) paccMOTpeHue 3asiBNeHust U OOKYMEHTOB, MPUHATUE peLlleHnss O Aayvye MUCbMEHHbIX
pa3bsCHEHMI MO BOMPOCaM NPUMEHEHUST MyHULMNAnNbHbIX NPaBOBbIX akTOB O Hanorax u
cbopax;

3) HanpaBneHue pe3ynbTaToB PAaCCMOTPEHNSA 3aABIEHNUS.
31. MNMpuem n pernctpauus 3adaBneHnsa N NPUNOXKEHHbIX K HEMY JOKYMEHTOB

31.1. OcHoBaHveM ans Hadvana a,D,MVIHI/ICTpaTI/IBH017I npouenypbl ABNAETCA
nocrtynneHne B agMMHNCTpauUnio 3adaBrieHNA U NPUNOXXEeHHbIX K HeEMY JOKYMEHTOB.

31.2. 3aaBneHne, NOCTynNuMBLUEE HEMOCPEACTBEHHO OT 3asiIBUTENS, NOCPEaCTBOM
akCUMUABHOW WU NOYTOBOW CBSA3WM MNPUHMMAaETCs W PerncTpypyetca B [eHb
NMOCTYNNEHNA CneumannucToM, OTBETCTBEHHLIM 3a MPUEM OOKYMEHTOB agMUHUCTPAaLMIO.
Mpu nuMyHOM oOOpalleHun 3asBUTENs B agMUMHUCTPALMIO MO ero npocbbe genaetcs
OTMEeTKa O NpueMe 3asiBfIEHUs] Ha KOMUW UM BTOPOM 3K3EMMSApPEe C ykasaHuem naThbl
npuemMa 3asBrieHus.

31.3. Mpu nuyHOoM obpalleHun 3asiBUTENb NPEeABAPUTENBHO MOXET MOMYYUTb
KOHCYyNnbTaUMlo cneumanucTa agMUMHUCTPaLMK, OTBETCTBEHHOIO 3a WMHMOPMUPOBaHUE, B
OTHOLLEHNM NopsiaKa NPeacTaBreHns U NPaBUNbHOCTU 0POPMIIEHMS 3asiBNEHNS.

31.4. B geHb peructpauuun 3asiBNeHUs yKasaHHOe 3asiBlieHWe C MPUNOXeHHbIMU
AOKYMEHTaMM Chneunanuct, OTBETCTBEHHbIN 3a MNPUEM [OOKYMEHTOB agMUHUCTpauuu
nepegaert rnase agMUHUCTPaLNN.

31.5. PesynbTtatoMm BbINONHEHUS aAMUHUCTPATMBHOM Mpouedypbl  sBRAsSeTcH
nonyyeHue 3asBrneHnsa C NPUNOXeHHbLIMU K HEMY OKYMEHTaMu MnaBov agMUHUCTPaLUU.

32. PaccMmoTpeHune 3asaBneHust, NpUHATME U HanpaBneHne 3asiBUTENIO PELLEHUS.

32.1. OcHoBaHveM Ans Havyana agMUMHUCTPATMBHOW npoueaypbl SABNSETCH
nonyyeHue 3asBreHnsa n npunaraembix K HeMy JOKYMEHTOB rMaBov agMUHUCTPaLnu.

32.2. maBa agMUHUCTPaAUUK He no3gHee paboyero OHSA, criedylowero 3a fHeMm
nepefayun 3asaBfeHUA U npuraraemblX K HEMy OOKYMEHTOB, onpefenseTt crneuuanucra,
OTBETCTBEHHOIO 3a pacCMOTpeHMEe 3asiBfieHnsa (ganee — OTBETCTBEHHbLIA UCMOSMHUTEND),
nyTeM HanoXeHna COOTBETCTBYIOLWEN BU3bl Ha 3asiBrieHMe W nepefaeTr YyKasaHHble



[OKYMEHTbI cneumnanncty, OTBETCTBEHHOMY 3a NpeaoCTaBfieHNne MyHULMMNANbHOW YCnyru
(hanee - OTBETCTBEHHbIN UCNOSTHUTEND).

32.3. OTBETCTBEHHbLIA WCMNOSMHUTENb paccMaTpuBaeT 3asiBfieHMe n odopMnseT
NMMCbMEHHOE pasbsCHEHME.

OTBeT Ha BONpOC NpeaocTaBnsaeTca B NPOCTON, YETKOW U NMOHATHOM bopMe 3a NoLMUCHI0
rmaebl agMUHUCTPaLNO NMBO Nuua ero 3ameLlaroLLero.

B oTBeTe Takxke ykasbiBaeTcs paMunmg, ums, 0T4eCTBO, HOMep TernegoHa JOMKHOCTHOrO
nuua, OTBETCTBEHHOrO 3a MNOArOoTOBKY OTBETa Ha obpalleHue.

Mpn paccmoTpeHun obpalleHuss  YNoSIHOMOYEHHOE [OOMKHOCTHOE NUULO  BrpaBe
npuBneKaTb MHbIX AOSMKHOCTHbLIX MWL agMUHUCTPaUMM ONS OKa3aHMs MeToAMYECKON U
KOHCYNbTaTUBHOM NMOMOLLW.

OTBeT Ha obpalleHve 3asiBUTENs NOANUCLIBAETCS NMaBOM agMUHUCTPAUMM B CPOK He
Gonee 2 pabouymMx AOHEN C MOMEHTa MofyyYeHUs1 MpoeKkTa OTBeTa OTBETCTBEHHOro
NCMOMNHUTENS.

Mocne noanucaHust oTBeTa CneuuanucT, OTBETCTBEHHbIA 3a MNPUEM U perncrpaumto
[OKYMEHTOB, PErucTpupyeT OTBET B >KypHane peructpaumMm KOppPecrnoHAEHUUN C
NPUCBOEHNEM MCXOASLLEro HOMepa W HanpaBnseT agpecaty no no4yte nubo Bpydaet
agpecaTy NMYHO B TeyeHne 1 paboyero AHS co AHSA NOANUCaAHUS.

OTBeT Ha ob6palleHne, nocTynatoLlee B hopme 3M1EKTPOHHOIO AOKYMEHTa, HanpaBnseTcs
B ¢opMe 3MEeKTPOHHOrO [OOKYMeHTa MO afpecy 3fEeKTPOHHOW MoYTbl, YyKasaHHON B
obpalleHnn nnm B NMCbMEHHOW hopMe Mo NoYTOBOMY afpecy, ykazaHHOMY B obpalleHuun.

33. MakcuMMmanbHbI CPOK MCMOSHEHUs aAMUHUCTPATMBHOM MpoLeaypbl COCTaBnseT ABa
MecsiLa c AaTbl perucTpaummn 3asBneHus.

34. PesynbTaToM agMUHUCTPATMBHOW NpoLeaypbl SBASETCS:

- HanpaeneHue NnMbo Nnepegaya NMCbMEHHbIX PasbsCHEHWI aAMUHMUCTPALMM NO BONpocam
NPUMEHEHUS MyHMLUMNAnNbHbIX NPABOBLIX aKTOB O Hanorax 1 cbopax.

IV. ®OPMbl KOHTPOJIA 3A UCINNOJIHEHUEM AODMUHUCTPATUBHOIO
PEMAMEHTA

35. KoHTponb 3a cobniogeHnem U UCMOMHEHWEM  AOJDKHOCTHbIMW  NULAMMU
agMUHUCTPaLMKN, MNONOXEHUN aAMUHUCTPATUBHOIO perfnameHTa U MHbIX HOPMaTUBHbIX
NpaBOBbIX AKTOB, yCTaHaBNMBAKLWMX TPeboBaHUA K MPeaoCTaBrEHUIO MYHULMMNANbHON
yCryrn JOSMKHOCTHBIMUM NnLaM 1 MyHULMNanbHbIMW CAYXalMMMU agMUHUCTPaLMK, a Takke
3a MPUHATMEM UMW peLLEHNA BKNOYaeT B cebsi 0BLLMIA, TEKYLLMIA KOHTPOSb.

36. O6Wmnin KOHTPONb Hag MOMHOTOM W KayeCTBOM NpeAoCTaBEeHUs MyHULMMNanbHON
YCInyru OCyLWeCTBNSAET rnaBa agMUHUCTPaLMN.

37. Tekywnin KOHTPOSb OCYLLECTBSETCA NyTeM NpoBeAeHUs MNITaHOBbIX U BHEMMaHOBbIX
NPOBEPOK MOSMHOTLI U KAa4YeCTBa UCMNOSTHEHMS MONOXEHWIA HACTOALWEro aAMUHUCTPATUBHOIO
perrnameHTa, WMHbIX HOPMaTUBHbLIX MPaBOBbIX akToB Poccunckon depepaumn, Tynbckown
obnactn, yctaHaBnuaaroLmx TpeboBaHmsa K NpeaoCTaBneHNo MyHULMNANbLHOW YCyTi.

Mpn npoBedeHUM NPOBEPKM MOryT paccMaTpuMBaTbCsi BCE BOMPOCHI, CBS3aHHbIE C
npeaocTaBneHMemM MyHUUMMNANbHOW ycryrn (KOMMMEKCHbIE MPOBEPKM) WK OTAeNbHble
BOMpPOCbl (TemMaTuyeckume npoBepkn). NpoBepka MOXET NPOBOAUTHLCS MO KOHKPETHOMY



obpalleHnto 3aaBuTENd, Takke coaepxawyto xanoby Ha pencteus (6es3gencreue)
AOIMKHOCTHbIX UL, Y4aCTBYIOLLMX B UCMONTHEHUN MYHULMNATbHOW YCIYT.

38. [OMKHOCTHbIE NiMua, OTBETCTBEHHbIE 3a MpefoCTaBfieHne MyHUUMNarbHOW YCnyru,
HEeCyT nepcoHarnbHyl0 OTBETCTBEHHOCTb 3a cobniogeHve nopsaka npefocTaBnieHus
MYHULUUNANTbHOW YCIyri.

39. llo pesynbTataMm nMpoOBeLEHHbIX MNPOBEPOK B Clyvyae BbISBEHUS HapyLleHun
3aKkoHoAaTeNbCTBa W HACTOALWEro agMWHUCTPATUBHOIO perflaMeHTa OCyLleCTBNsAeTCs
npvBrneYeHne BUHOBHbIX AOMMKHOCTHbIX UL, agMUHUCTPaUMM K OTBETCTBEHHOCTU B
COOTBETCTBUMN C AENCTBYIOLLMM 3aKkoHoAaTeNnbCcTBOM Poccuinckon denepaumn.

40. OTBETCTBEHHOCTb 3a HEWCMNOSIHEHWE, HeHaanexallee WCMOSIHEHNE BO3IOXEHHbIX
oba3aHHOCTEN MO NPefoCTaBIIEHUIO MyHMUMMANbHOW ycryrn, npeaycMOTpeHHas B
cootBeTCcTBUM C TpynoBbiM Kogekcom Poccuiickon depepaumn, Kogekcom Poccuickon
depepaumm 06 agMUMHUCTPATMBHLIX MNpaBOHapyLUEHUAX BO3faraeTcd Ha v,
OTBETCTBEHHbIX 3@ NpeJoCcTaBreHne MyHUUMNansHOM YCnyru.

V. 0OCYAEBHbIU (BHECYAEBHbIW) MOPAOOK OBXXAITOBAHUSA PELUEHUA U
ODENCTBUW (BE3OAEUCTBUSA) OPITAHA, NPEOOCTABINAIOLWENO
MYHULIUNAJIbHYIO YCIYTY, EFO AOIMKHOCTHbIX NI IUBO
MYHULUNAJbHbIX CITYXKALLUKUX

41. 3agasuTenb UMeeT NpaBo Ha gocyaebHoe (BHecyaebHoe) obxanoBaHue, ocnapvsaHue
peweHnn, nencteumn (6e3gencTems), NPUHATLIX (OCYLLECTBIEHHbIX) NPU NpeaoCcTaBneHnn
MYHULMNANbHOW YCIyru.

O6xanoBaHne  3asiBUTENAMM  peleHun, gencteun  (6e30enctBusi),  NPUHATBIX
(ocyLlecTBNEHHbIX) B xo4e MNpedoCTaBfeHnss MyHUUMnanbHOW ycnyrn B agocyaebHom
(BHecyoebHOM) nopsiake, He nuWaeT MX npaBa Ha obkanoBaHWE yKa3aHHbIX PELLEHUN,
aencteun (6bespenctaus) B cyaebHoM nopsgke.

42. lMpegmetom pocynebHoro (BHecygebHoro) obxanoBaHus MOryT ObiTb pelleHus
(oencteus, OGe3gencteme), nNPUHATbIE  (OCYLLECTBMNEHHbIE) MpU  NpPeaocTaBieHUN
MyHUUMNAaNbHOM ycnyrn. 3asiButenb MOXeT obpaTuTbCs C xanobow, B TOM 4ucre B
crneayrLmnx cnyyasx:

1) HapyleHne cpoka peructpauuMm 3anpoca 3asiBUTENs O NpedocTaBrieHun
MyHMUMNAnbHON YCNyru;

2) HapyLleHWe cpoka NpeaoCcTaBneHnst MyHULMNanbHON ycnyru;

3) TpebGoBaHve y 3asBUTENSI [OOKYMEHTOB, HE MNPeAyCMOTPEHHbIX HOPMaTUBHbLIMMU
npaBoBbiMM akTamu Poccuiickon depepaumn, HOpMaTMBHLIMU MPaBOBbLIMM  aKTamu
OpnoBcckon obnacTt ans NpeaocTaBneHns MyHUUMNANbHOW YCnyru, MyHUUMNanbHbIMK
NpaBOBbIMM akTamMy MyHULMMNANbHOrO 06pa3oBaHUs;

4) oTKa3 3aaABUTENIO B NpMemMe AOKYMEHTOB, NpeaoCTaBfieHMe KOTOPbIX NpeaycMOTPEHO
HOpMaTMBHbIMW  MNpaBoBbiMM  akTamu  Poccurckon  ®depepaunn, HOpPMaTUBHLIMU
npaBoBbiMK akTamu OprioBckon obnactn ang npegocTaBrieHnss MyHULMNanbHOW YCIyru,
MYHUUMNANbHLIMM NPaBOBbIMW akTaMu MyHULMNANbHOro o0pa3oBaHus;

5) oTkasz B npenocTaBneHUM MyHUUMNAnNbHOW YCNYyrM, €CnNu OCHOBaHWA OTKa3a He
npeaycMoTpeHbl begepanbHbIMU 3aKOHaMU Y NPUHATBIMU B COOTBETCTBUU C HUMW UHBIMMA
HOpMaTMBHbIMW  MNpaBoBbiMM  akTamu  Poccunckon  ®depepaunn, HOpPMaTUBHLIMU



npaBoOBbIMMU aKTaMM OpﬂOBCKOVI obnactw, MyHUUMNarnbHbIMU  NMPaBOBbIMU  aKTaMU
MyHUUMnNanbHOro o6pa3OBava;

6) 3aTtpeboBaHne C 3aaBUTENS NpWU NPEeAOCTaBEHUN MYyHULMNANbHOW YCryrn nnatbl, He
npegyCMOTPEHHONW HOPMaTMBHbBIMW  NpaBoBbiMM  akTamun  Poccunckon  depepaunn,
HOpPMaTMBHbIMW NpaBoBbIMK akTamu OpnoBcKkon obnacTn, MyHULMNanbHbIMU NPaBOBLIMA
aKkTaMn MyHuumnanbHoro obpasoBaHus;

7) OTKa3 opraHa, npegoCTaBNALWEro MyHUUMNANbHY YCIyry, MyHUUMNANbHOro
cnyxawero nmbo [OOMMKHOCTHOrO Nnuua opraHa, NpefoCTaBnALWEro MyHUUMNanbHYH
ycnyry, B UCNpaBfeHnn AOOMyLEHHbIX OneyaToK M oWwnbOK B BblAaHHbIX B pes3ynbrarte
npegocTaBneHna MyHUUUNANsHOM yCnyrn AoKyMeHTax NMMbo HapylleHue YCTaHOBIIEHHOMO
CpoKa Takux ucnpasrieHUM.

43. OcHoBaHMeM Ans Hayana npoueaypbl gocyaebHoro (BHecygoebHoro) obxanoBaHus
SIBMSIETCS NOCTYNIEHME Xanoobbl 3asBUTENst B agMUHUCTPaLMIO.

XKanoba nogaetcs B nucbMeHHOM popme Ha BymMaKHOM HocuTene, B 3SIEKTPOHHOM
dopme. Kanoba MoxeT OblTb HanpaeneHa nNoO NO4YTe, C WUCMNONb30BaAHNEM
MHPOPMALMOHHO-TENTEKOMMYHUKALMOHHBIX CeTen ObLLEero nonb3oBaHus, a Takke MOXeT
ObITb NPUHATA NPU IMYHOM NpUemMe 3asiBUTENS.

44, B pocyoebHom nopsigke MoryT ObiTb oOXanoBaHbl gencTBua (6es3gencreve) u
peleHna LOMMKHOCTHbIX NUL, aaAMWHUCTPaUUK, MYyHUUMNANbHbIX CryXawux — rnaee
aAMUHUCTPaLMMN.

45, XXanoba gomkHa cogepxaTb:

1) HaumeHOBaHMe oOpraHa MECTHOrO CaMOyrnpaBlieHUs, AOSMKHOCTHOroO  nuua
agMUHUCTPaLMM NGO MyHMLMNANbHOIO CNyXallero, pewweHns n gencrems (6esgencraeme)
KOTOpbIX 0bXanyTcs;

2) dbamunumio, UMs, oT4eCTBO (NocnegHee - Npyu Hanu4nn), CBe4EHNs1 0 MeCTe XUTenbCcTBa
3aaBuTens - uandeckoro nuua nnMbo HanmeHoBaHWe, CBEAEHUA O MeCTe HaXOXAEHWUS
3asBUTENS - OPUANYECKOrO nnua, a Takke Homep (HoMmepa) KOHTaKTHOro tenedoHa,
agpec (agpeca) 3neKTPOHHOW MOYThl (MPW HaNMUYUK) M NOYTOBLIN adpPec, MO KOTOPbIM
AOMMKeH BbITb HanNpaBneH OTBET 3aABUTENIO;

3) ceegeHna o6 obxanyembix peleHusx n gencrteusx (besgenctsnn) agmMuUHUCTpaLUK,
AOIMKHOCTHOrO NMua agMUHUCTPauumn nmbo MyHULMNANbHOrO CnyXallero;

4) noBoAbl, HA OCHOBaHUWN KOTOPLIX 3asiIBUTENb HE COrMaceH C pelleHVeM U AeACTBUEM
(GespeinictBMEM)  agMUHUCTPaUUK,  OOIMKHOCTHOrO  Nuua  agMuHucTpaumm  nnbo
MyHMUMNanbHOro cryxawero. 3assutenem MoryT 6biTb NpeacTaBneHbl JOKYMEHTbI (Npw
Hanu4uK), NoATBEPXKAALWMe AOBOAbI 3asBUTENS, TGO UX KOMUMU.

46. Ha ctagun pocynebHoro obxanoBaHus genctBumn (6e34encTBusl) agMUHUCTPaLMK,
AOIMKHOCTHOMO nuua  agMUHUCTpaUMM NUMBO0 MyHUUMNANbHOrO CryXallero, a Takke
peLeHnn, NPUHATBLIX B X04€ NPeAOCTaBMNEHNSS MyHULMNANbHOW yCryru, 3asBuTens uMeeT
npaBo Ha nonydeHne WHpopmMauun M OOKYMEHTOB, HEOOGXOAMMbIX AN 060CHOBaHWUA U
pacCcMOTpeHns xanobbl, a Takke Ha npencTaBneHne LOMONHUTENbHbIX MaTtepuarnos B
CpOK He Bornee naTu AHen co AHA obpalleHus.

47. XXano6a, nocTtynuellasi B agMUHUCTPaLMIO, pacCcMaTpuBaeTcs B TedeHne nsaTHaauaTu
paboumnx QHE COo OHS ee permcTpauun, a B criydyae obGxanoBaHus oTkaza agMUHUCTpaLnK,
[OMKHOCTHOIO Nuua agMUHUCTPaUMM NGO MyHMUMNAaNbHOro CryXalwero B npueme
[OKYMEHTOB Yy 3asiBUTENs MO0 B UCNpPaBNEHUN OOMYLLEHHbIX OneYaTok 1 ownbok unm B



cnyyae o6xanoBaHUS HapyLleHWUsl YCTaHOBMIEHHOIO CPOKa TaKUX WCMNpaBneHui - B
TeYyeHune NaTM pabounx OHen co AHS ee perucTpaumu.

48. Cnyyaun octaBneHus xanobbl 6e3 oTeeTa:

a) Hannume B kanobe HeLEH3YPHbIX NIMOO OCKOPOUTESNbHBIX BbIPAXEHWUN, YIPO3 KU3HMU,
300POBbI0 N MMYLLIECTBY JOIMKHOCTHOrO NMLa, a TakkKe YSIeHOB ero CEMbU;

6) OTCYTCTBME BO3MOXHOCTWU NpoYHnTaTb KaKyI-O-J'II/I6O YyacTb TeKkcTa Kanobbl, cbamvmvno,
nmMA, oTHECTBO (I'Ipl/l HaJ'IVI‘-WIVI) n (VIJ'IVI) NOYTOBbLIN agpec 3adButend, ykasaHHbIe B xanobe.

B BblleykasaHHbIX Cryvyasx 3asiBUTENO He nosgHee Tpex paboumx AHerW Cco OHSA
permctpauun HanpasnsieTcss NUCbMEHHoe yBegomrieHne o6 ocTaBneHun xanobbl 6e3
OoTBETa C yKasaHMeM OCHOBaHMIN MPUHATOrO pPEeLUeHUs, 3a UCKIOYEHNEM criyyasi, ecnu B
xanobe He ykasaHbl hamunus 3assuTens n (Mnu) NoYTOBbIN agpec, NO KOTOPOMY AOSKEH
ObITb HanpasfieH OTBET.

49. Mo pesynbTaTam pacCMOTPEHUA xanobbl NPUHMMAETCs OOHO W3  crnegyrLwmx
peLleHni:

1) 06 yooBneTBOpeHUN xanobbl, B TOM 4Yucrne B QOpMe OTMEHbI MPUHATOrO peLleHus,
UcnpaBneHns LONYLWEHHbIX aaMUHUCTpauMen onevyatok M ownbok B BblAAHHbLIX B
pesynbTaTte nNpefoCcTaBreHns MyHUUMNanbHON YCNyrn JOKYMeHTax, Bo3BpaTta 3asBUTENto
AEHEXHbIX CPeACTB, B3MMaHWe KOTOPbIX HE MpeayCMOTPEHO HOPMAaTMBHbIMU MPaBOBbLIMU
aktamn Poccunckon depepaumn, HOpMaTMBHLIMW MNpaBoOBbIMU  akTamu  OprioBCKOW
obnactn, MyHMUMNanbHbIMU NPaBOBbLIMU aKTaMu, a Takke B UHbIX hopmax;

2) 06 oTKase B y40OBNEeTBOPEHMM Xanoobl.
50. Cny4aun oTKkasa B y4OBMETBOPEHUN anobbl:
a) OTCYTCTBME HapyLUEeHUs nopsaka NpeaocTaBneHnsa MyHULMNAanbHOW yCyru;

6) HanuuMe BCTYMMBLUErO B 3aKOHHYI CUNYy pelleHus cyaa, apbuTpaxkHoro cyda no
xarnobe 0 TOM e npegmMeTe 1 No TEM e OCHOBaHUSAM;

B) nogada >xanobbl NMUOM, MOMTHOMOYMSA KOTOPOro He MOATBEPXAEHbI B MoOpsake,
yCTaHOBIIEHHOM 3aKkoHoaaTenbCcTBOM Poccuinckon denepauuu;

F) Hann4yne peLeHumsa rno Xanobe, NPUHATOIO paHee B OTHOLUEeHNN TOro Xe 3adBUTend n rno
TOMY Xe npegmMeTy Xanobbl.

51. He nosgHee OHA, cnefylowero 3a gHEM NPUHATUA peLleHusi, yKkasaHHOro B nyHkte 50
HacTosILWEero agMMHUCTPATUBHOIO perfiameHTa, 3asiBUTEN0 B MUCbMEHHOW ¢hopme 1 no
XenaHuo 3asBuTens B 9NEeKTPOHHOW (hopmMe HanpasBriseTcd MOTUBUPOBAHHbLIA OTBET O
pesynbTaTtax pacCMOTPEHUs Xanobbl.

52. B cnyyae ycTaHOBMEeHWss B Xode MMM MO pe3ynbTaTaM pPacCMOTPEHUs Kamnobbl
NPU3HaKoB CcOCTaBa aAMWHUCTPATMBHOIO MpPaBOHAPYLUEHUST WNWM  NPECTYNNeHus
[OOMMKHOCTHOE  NMUO, HaderneHHoe MOMHOMOYMSIMM MO  PacCMOTPEHUo  Xkanoo,
He3ameanuTenbHO HanpaBnseT UMetLLMecs maTepuarnbl B OpraHbl NpoKypaTypbl.

53. B cnyyae Hecornacus c pesynbTatamu obxanoBaHua B gocyaebHom nopsake, a
Takke Ha nbon CcTagum pacCcMOTPEHMSI CMOPHbIX BOMPOCOB B Xode pocyaebHoro
obxanoBaHMsa 3aMHTEpPECOBaHHbIE NMLa MMEKT NpaBo 0b6paTUTLCS B Cy4 B COOTBETCTBUM
C 3akoHogaTenbcTBOM Poccuinckon degepauum.



MpunoxkeHune
K aAMUHUCTPATUBHOMY pernameHTy

no NpPeAoCTaBNEHNI0 MYHULMMANBHOM YCYTU
Nno Aaye NUCbMEHHbIX PAa3bACHEHU
HasioronnaTesblWMKam 1 HANOTOBbIM areHTam
no BONPOCY NPMMEHEHUA HOPMATUBHbIX
NPaBOBbIX aKTOB MYyHWULMMNANbHOIO
06pa3oBaHmMA [Na3yHOBCKKUIA panoH OpioBCKOM
061acTM 0 MeCTHbIX Hanorax u cbopax

Komy
Oor
Appec:
Ten.
3AABJIEHUE
Mpowy AaTb NUCbMEHHble Pa3bACHEHUA
K 3aAaBneHunto npunarato:
1.
2.
3.
4
n n r.
(nognuco)
A, Jal0  corjacue Ha  00pabOTKy  MOMX

NEPCOHAIBbHBIX TaHHBIX.

(nognuco)



